
              
  

 

 

 
 
Campaign Limitations and Conditions: 

1. Eligible Equipment: 
o The discount applies only to new installs for: 

▪ Generators 
▪ Ductless heat pump systems 
▪ Central heat pump systems 
▪ Hot water heating systems (including boilers, tanks, and on-demand systems) 
▪ Fireplaces 
▪ Furnace systems 
▪ HRVs (Heat Recovery Ventilation systems) 
▪ Plumbing fixtures purchased through White Rock Mechanical 

2. New Installations Only: 
o The offer applies to new installations only. No discounts for repairs, replacements, or parts-only 

purchases. 
3. Valid Dates: 

o Offer is valid from October 14, 2024 until December 31, 2024. The promotion applies only to 
contracts signed or deposits made during this period. 

4. One-Time Use: 
o Limit the promotion to one discount per customer. 

5. Exclusions: 
o The discount does not apply to labor-only services, routine maintenance, or emergency repairs. 
o Cannot be combined with other offers, promotions, or discounts. 

6. Travel Charges: 
o Travel charges will apply outside of the catchment area. 

7. Commercial Customer Limitations: 
o Some equipment for commercial customers will not be eligible due to availability and special-order 

requirements. This includes but is not limited to roof-top units, commercial hot water tanks, and 
commercial boilers. 

8. Purchase & Install Requirement: 
o All equipment must be both purchased and installed by White Rock Mechanical for the discount to 

apply. 
9. Non-Transferable: 

o The discount is non-transferable and can only be used by the customer it’s issued to. 
10. Deposit Requirement: 

o A deposit is required for the promotion. If the customer is on a waiting list for installation, the deposit 
must be paid to hold this special offer. 

Legal Disclaimer: 
• "White Rock Mechanical Services Ltd. reserves the right to modify or cancel the promotion at any time 

without notice." 
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